
Safety Guidelines:
Stop the vehicle in a safe location or have a passenger use the system. 
Safely operate the vehicle, obey all laws and regulations, and use good 
judgment at all times. Note: User assumes sole responsibility for and all 
risk in using this system. 

General Guidelines:
Install the device in a non-obstructive, safe location within the vehicle 
cab. Avoid obstructing the following: Vehicle operation, Visibility through 
windows, Safe entry or exit, Safety devices such as air bags. Firmly 
secure the device to stay in place despite vibrations, shocks bumps, or 
vehicle accidents. Do not use this system or any computer system while 
operating a motor vehicle. Mob Armor is not responsible or liable for 
personal and or property damage.

What does your 100% Satisfaction Guarantee mean?
Our 100% Satisfaction Guarantee means we guarantee you will be 
satisfied with your Mob Armor Product, or we will refund your money. If 
you are unsatisfied with your product at any time within 30 days of your 
purchase, you can return it to us for a full refund, no questions asked. 
You pay shipping back to us. We do not refund any shipping cost.

WARRANTY INFORMATION

IMPORTANT!
IF YOU NEED WARRANTY SERVICE OR REPLACEMENT

PARTS, PLEASE REACH OUT TO US DIRECTLY!

DO NOT RETURN PRODUCT TO RETAILER!

(805) 214-1815
OR VISIT MOBARMOR.COM/WARRANTY

TO SUBMIT A CLAIM

What warranty does Mob Armor offer?
The Mob Armor Warranty covers all defects in workmanship or materials 
of our products for up to three years from time of purchase. This 
warranty applies only to the original purchaser at retail and may not be 
transferred. This warranty only covers defects arising under normal usage 
and does not cover any malfunction, damage or failure due to accident, 
misuse, abuse, neglect, alteration, modification or repair by other than an 
authorized service center for Mob Armor products. Scratching of the 
powder-coated surface, anodizing or plastic constitutes normal wear and 
is not covered under warranty. For complete warranty information please 
visit mobarmor.com/warranty

PRODUCT INSTRUCTIONS & WARRANTY

Standard Charging Mode (up to 15W)
Voltage: 9V DC (5V for very low power states)
Current: up to ~1.67A at 9V
Power: ~15W max output to the device

Fast Charging Mode (15W, certified Qi2)
Qi2 mandates USB-C with USB Power Delivery (PD) 
negotiation.
Voltage Profiles Negotiated via PD:
- 5V (standby/low load)
- 9V (normal operation for up to 15W)

Power Source Requirements
To reliably support Qi2 at full 15W, your power adapter 
should be PD-compliant and rated for at least:
- 9V @ 2A (18W minimum PD profile)
- A 20W PD adapter is recommended to allow headroom
  and maintain full speed even with inefficiency
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CHARGING MODES (VARIES BY DEVICE)

FCC ID: 2A5GQ-MAG-FLEX-WC-2
IC:10554A-MgFLEXWC2 
CAN ICES-3(B)/NMB-3(B)



INCLUDED IN THE BOX:
- FLEX Charge 2.0 Wireless Charger     
  with Integrated USB-C Cable

MagSafe® compatible phones (iPhone® 12 and 
newer) - The charger will attach magnetically and 
initiate charging automatically.
Non-MagSafe® compatible phones (most 
AndroidTM phones, iPhone 11® and earlier) - If your 
phone has Qi / Qi2 wireless charging capability, it 
will charge but it will NOT magnetically mount. 
Use our FLEX Plate+ (sold separately), or a 
MagSafe® compatible phone case designed for 
your phone for magnetic mounting.
Headphones and other Qi / Qi2 wireless charging 
devices - Place your device on the center of the 
wireless charger. Your device should have a 
status light to indicate charging.

Plug mount in to USB-C port (ideally PD 
compliant) with at least 15W output. 

Place phone on wireless charger to verify 
charging is successful before attaching 
charger to a magnetic phone mount.
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Need support? Call (805) 214-1815 or visit
mobarmor.com/support to chat with us

INITIAL OPERATION

CHARGING YOUR DEVICES
Ensure phone mounting location will allow 
USB-C cord to reach charging port. Plug in to 
charging port.
Attach wireless charger to phone mount 
before placing on dashboard / mounting 
location. Ensure charger has center alignment 
with mount.
Follow phone 
mount installation 
instructions 
before placing 
mount in desired 
location. Your 
charger is now 
ready for use!

▪MobNetic Maxx
▪MobNetic Stixx
▪MobNetic GO
▪All future MobNetic mounts

+ Visit MobArmor.com/ReplacementParts to purchase FLEX Plate for
   additional magnetic mounting strength on all phones

ATTACHING TO A PHONE MOUNT COMPATIBLE MOB ARMOR MOUNTS
▪MobNetic ICON
▪MobNetic CLAW
▪MobNetic SLIM

Compatible with Standard Magnet 
and Non-Charging MagSafe® mounts


